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Main features
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52% | saved money

Ca I Ie I Feed ba Ck é:lvantages of uEg Near Me*

'\ Y 79% | saved time
./

43% | had less
chance of catching an
infection than at a
face to face
consultation

7~ '\ 50% | did not have to

® @ iake so much time off

\>—/ work / usual activities
to attend

83% | did not have to
® @® travel to a
consultations

42% |t is better for the
environment

®_© 14% It was easier to

pO®@ have a relative / carer
with me in the
consultation

A 41% It improves my
access to services

30% Seeing me at
home made it easier
to explain my situation
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Is Near Me Appointment Suitable?

Book Near Me Schedule patient and provide
appointment them with the Waiting Area
link

- See example in
Have a conversation Appendix 1 of how one
with the patient about | 5ractice manages this
their request choice

If clinically appropriate ~ See script prompts below
offer a Near Me to help with establishing

appointment this




Telephone

Mental Health

Medication Advice

Results (X Ray/Bloods)
Review medication changes

Memory impairment
Contraception

BP if have BP monitor
Menstrual problems
Thyroid issues

Ear pain —onset, if a
returning issue/worsening
book face to face

Post Natal — contraception
advice

D&V — onset if a returning
issues/worsening book face
to face

Video  [mpemon |
Back pain if seen within last | Headache — new onset
e e ot |

Altered bowel hab
Allergies Post Coital Bleeding

Leg swelling Abnormal weight loss

Throat symptoms

Long Term Condition
Review

Blood in Urine

Vaginal discharge
Abdo pains — ongoing
chronic

Pelvic pains — ongoing
chronic

Chest pain non cardiac if not

999

Cowh |
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What we did




What we found




Most value gained




What next?




What's the

perfect
blend for
you?



Li n kS Near Me

* Professionals Near Me Website https://tec.scot/programme-areas/near-me

* Practice Administrative Guide https://tec.scot/programme-areas/near-
me/resources/near-me-quick-start-guide-practice-administrative-staff

* Primary Care You Tube
videos https://voutube.com/playlist?list=PL1380Qtbtecuh6z6J6 RK 1Mx-

6Z9LiBe&si=QisLqZBP3clviMd6

 Public Website https://www.nearme.scot/

 TURAS Remote Consulting https://learn.nes.nhs.scot/46633/remote-consulting

e (Contact Us nss.nearme@nhs.scot


https://tec.scot/programme-areas/near-me
https://tec.scot/programme-areas/near-me/resources/near-me-quick-start-guide-practice-administrative-staff
https://tec.scot/programme-areas/near-me/resources/near-me-quick-start-guide-practice-administrative-staff
https://youtube.com/playlist?list=PL138OQtbtecuh6z6J6_RK_1Mx-6Z9LjBe&si=QisLqZBP3c1vIMd6
https://youtube.com/playlist?list=PL138OQtbtecuh6z6J6_RK_1Mx-6Z9LjBe&si=QisLqZBP3c1vIMd6
https://www.nearme.scot/
https://learn.nes.nhs.scot/46633/remote-consulting
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